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DETAILED ACTION 

1 . This Office action is in response to the amendment filed on January 12, 2009, entered by 
the RCE filed on the same date. 

2. Claims 1, 4, 6-8, and 10 are pending. 

3. Claims 1, 4, 6-8, and 10 have been amended. 

4. Claims 2, 3, 5, and 9 have been canceled. 

5. The objection to the title is withdrawn in view of Applicant's amendments to the title. 

6. The objections to Claims 7 and 10 are withdrawn in view of Applicant's amendments to 
the claims. 

7. Applicant has failed to fully address the 35 U.S.C. § 1 12, second paragraph, rejection of 
Claim 7 due to insufficient antecedent basis. Accordingly, this rejection is maintained and further 
explained hereinafter. 



Continued Examination Under 37 CFR 1.114 

8. A request for continued examination under 37 CFR 1.114, including the fee set forth in 
37 CFR 1.17(e), was filed in this application after final rejection. Since this application is eligible 
for continued examination under 37 CFR 1.114, and the fee set forth in 37 CFR 1 .17(e) has been 
timely paid, the finality of the previous Office action has been withdrawn pursuant to 37 CFR 
1.1 14. Applicant's submission filed on January 12, 2009 has been entered. 
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Response to Amendment 
Claim Objections 

9. Claims 1, 4, and 6 are objected to because of the following informalities: 

• Claim 1 recites the limitation "a job flow." Applicant is advised to change this 
limitation to read "a job flow for the document" for the purpose of keeping the claim 
language consistent throughout the claims. 

• Claims 4 and 6 depend on Claim 1 and, therefore, suffer the same deficiency as 
Claim 1 . 

Appropriate correction is required. 

Claim Rejections - 35 USC § 112 

10. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

1 1 . Claims 7, 8, and 10 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

Claim 7 recites the limitation "the respective restriction value table." There is insufficient 
antecedent basis for this limitation in the claim. In the interest of compact prosecution, the 
Examiner subsequently interprets this limitation as reading "the respective restriction value 
tables" for the purpose of further examination. 
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Claims 8 and 10 depend on Claim 7 and, therefore, suffer the same deficiency as Claim 

7. 

Claim Rejections - 35 USC §103 

12. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

13. Claims 1, 4, 7, and 8 are rejected under 35 U.S.C. 103(a) as being unpatentable over US 
2002/0052796 (hereinafter "Tadokoro") in view of US 6,092,088 (hereinafter "Takeda"). 

As per Claim 1, Tadokoro discloses: 

- a service acquisition unit that acquires plural services available to a user by using user 
information, wherein the user information is updated when at least one of the plural services is 
selected, and the plural services available to the user being determined by the content of a 
restriction value table expressing restrictions on execution of services and values of the user 
information are checked against values of the restriction value table (see Figure 4: 301; Figures 
6 and 8; Paragraph [0056], "Each user, who is a customer of services provided by the systems 
in this embodiment can access the service providing system 101 by executing the service access 
program 311, e.g. browser, in his/her service access apparatus so as to receive a desired service 
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therefrom. "; Paragraph [0059], "The system in this embodiment further enables the user of a 
service access apparatus 301, which is a customer of the system, to use the services of a 
company cooperated with the service providing company that operates this service providing 
system 101 in addition to the services provided by the service providing system 101. " and "... 
the user can receive a service of the cooperated company just like a service provided from the 
service providing system 101 without knowing the difference. "; Paragraph [0063], "FIG. 6 is a 
configuration of the service information classified by user 132 stored in the data memory 117 of 
the service providing system 101. The service information classified by user 132 is a table for 
storing information denoting services accessible, i.e., allowed for use by the user. The service 
information classified by user 132 includes fields of user code 601, service code 602, service 
name 603, service user code 604, and service user name 605. "; Paragraph [0068], "The 
common information of state 134 is a table for storing information related to the services 
(including not only common services, but also services classified by area and by cooperated 
company) used by all the users. The common information of state 134 includes fields of user 
code 801, service code 802, cooperated company user code 803, state code 804, and service 
providing time 805. "; Paragraph [0069], "The state code 804 stores the various states that 
occur when the user uses a service. For example, the state code 804 stores such states as login 
and logout, or start and end. The service providing time 805 stores a time at which the subject 
state occurs. "); 

a cooperation instruction information creation unit that creates the cooperation 
instruction information by using the plural services acquired by the service acquisition unit (see 
Figure 4: 311); and 
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a display unit that displays a service list, the service list including a list of the plural 
services available to the user which the user can use at present (see Figure 3: 31 7; Figure 12; 
Paragraph [0077], "FIG. 12 shows an example of the screen svcOl for starting the common 
service to be displayed on the display block 317 of the service access apparatus 301. "; 
Paragraph [0079], "In FIG. 12, numeral 1220 denotes the common service announcement field 
and 1230 denotes the service announcement field classified by area. "), 

- wherein each of the plural services performs specific processing on data (see Figure 

12), 

- the service acquisition unit acquires at least one of the plural services available to the 
user for each of functions constituting a job flow that is created and the cooperation instruction 
information creation unit provides for selection of at least one of the plural services available to 
the user corresponding to each of the functions (see Figures 11-18; Paragraph [0074], "FIGS. 
11 through 17 show examples of the service access screen displayed at the system in this 
embodiment. FIG. 18 shows an example of the processing order of management of service 
providing in the system in this embodiment. Hereinafter, a description will be made for each 
screen displayed on the display block 31 7 of the service access apparatus 301 when processings 
are executed sequentially in the order shown in FIG. 18. "), and 

- the plural services available to the user and the user information are updated with 
each selection (see Figure 8; Paragraph [0069], "The state code 804 stores the various states 
that occur when the user uses a service. For example, the state code 804 stores such states as 
login and logout, or start and end. The service providing time 805 stores a time at which the 
subject state occurs. "). 
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However, Tadokoro does not disclose: 

- plural services for a document; 
data related to the document; and 
a job flow for the document. 

Takeda discloses: 

- plural services for a document (see Figure 1; Column 2: 39-57, "A system consisting 
of the PC 132, the scanner unit 103 and the printer unit 104 has a simple copy function for 
printing the image read by the scanner unit 103 with the printer unit 104 in response to the 
operation of the PC 132. " and "Therefore, the copy machine 121 receives the document or the 
like formed by the PC 131 or 132 through the LAN 111 as image formation command data, 
develops the image included in the image formation command data into bit map image data, and 
then prints the obtained data. "); 

- data related to the document (see Figure 1; Column 2: 39-57, "A system consisting of 
the PC 132, the scanner unit 103 and the printer unit 104 has a simple copy function for printing 
the image read by the scanner unit 103 with the printer unit 104 in response to the operation of 
the PC 132. " and "Therefore, the copy machine 121 receives the document or the like formed by 
the PC 131 or 132 through the LAN 111 as image formation command data, develops the image 
included in the image formation command data into bit map image data, and then prints the 
obtained data. "); and 

a job flow for the document (see Figure 1; Column 2: 39-57, "A system consisting of 
the PC 132, the scanner unit 103 and the printer unit 104 has a simple copy function for printing 
the image read by the scanner unit 103 with the printer unit 104 in response to the operation of 
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the PC 132. " and "Therefore, the copy machine 121 receives the document or the like formed by 
the PC 131 or 132 through the LAN 111 as image formation command data, develops the image 
included in the image formation command data into bit map image data, and then prints the 
obtained data. "). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of Takeda into the teaching of Tadokoro to 
include plural services for a document; data related to the document; and a job flow for the 
document. The modification would be obvious because one of ordinary skill in the art would be 
motivated to provide various services for processing document data. 



As per Claim 4, the rejection of Claim 1 is incorporated; and Tadokoro further discloses: 
- an inquiry unit that inquires of respective service processing devices each storing a 
restriction value table expressing restrictions on execution of services, by transmitting user 
information, as to whether the user can use the services of the respective service processing 
devices (see Figure 4: 301; Figure 10; Paragraph [0059], "The system in this embodiment 
further enables the user of a service access apparatus 301, which is a customer of the system, to 
use the services of a company cooperated with the service providing company that operates this 
service providing system 101 in addition to the services provided by the service providing system 
101. "; Paragraph [0072], "FIG. 10 is a configuration of the user information of cooperated 
company 231 stored in the data memory 217 of the service providing system 101. The user 
information of cooperated company 231 is a table for storing preset items of user code and 
password with which the service providing system of cooperated company 201 accepts an 
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access. The user information of cooperated company 231 includes fields of user code of 
cooperated company 1001, password of cooperated company 1002, account holder code of 
cooperated company 1003, and account holder name of cooperated company 1004. "), 

- wherein the service acquisition unit acquires the plural services on the basis of an 
inquiry result of the inquiry unit (see Paragraph [0056], "Each user, who is a customer of 
services provided by the systems in this embodiment can access the service providing system 101 
by executing the service access program 311, e.g. browser, in his/her service access apparatus 
so as to receive a desired service therefrom. "; Paragraph [0059], "The system in this 
embodiment further enables the user of a service access apparatus 301, which is a customer of 
the system, to use the services of a company cooperated with the service providing company that 
operates this service providing system 101 in addition to the services provided by the service 
providing system 101. "). 

However, Tadokoro does not disclose: 

- service processing devices for the document; and 

- plural services for the document. 
Takeda discloses: 

- service processing devices for the document (see Figure 1: 103, 104, 121, and 132); 

and 

- plural services for the document (see Figure 1; Column 2: 39-57, "A system 
consisting of the PC 132, the scanner unit 103 and the printer unit 104 has a simple copy 
function for printing the image read by the scanner unit 103 with the printer unit 104 in response 
to the operation of the PC 132. " and "Therefore, the copy machine 121 receives the document or 
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the like formed by the PC 131 or 132 through the LAN 111 as image formation command data, 
develops the image included in the image formation command data into bit map image data, and 
then prints the obtained data. "). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of Takeda into the teaching of Tadokoro to 
include service processing devices for the document; and plural services for the document. The 
modification would be obvious because one of ordinary skill in the art would be motivated to 
provide various services for processing document data. 

Claim 7 is a cooperation instruction information creation method claim corresponding to 
the cooperation instruction information creation device claim above (Claim 1) and, therefore, is 
rejected for the same reason set forth in the rejection of Claim 1 . 

As per Claim 8, the rejection of Claim 7 is incorporated; and Tadokoro further discloses: 
- wherein in the cooperation instruction information creation step, services constituting 
the job flow are selected from the acquired plural services, and the cooperation instruction 
information is created by using the selected services (see Figures 11-18; Paragraph [0074], 
"FIGS. 11 through 1 7 show examples of the service access screen displayed at the system in this 
embodiment. FIG. 18 shows an example of the processing order of management of service 
providing in the system in this embodiment. Hereinafter, a description will be made for each 
screen displayed on the display block 317 of the service access apparatus 301 when processings 
are executed sequentially in the order shown in FIG. 18. "). 
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However, Tadokoro does not disclose: 

- a job flow for the document; and 

- plural services for the document. 
Takeda discloses: 

a job flow for the document (see Figure 1; Column 2: 39-57, "A system consisting of 
the PC 132, the scanner unit 103 and the printer unit 104 has a simple copy function for printing 
the image read by the scanner unit 103 with the printer unit 104 in response to the operation of 
the PC 132. " and "Therefore, the copy machine 121 receives the document or the like formed by 
the PC 131 or 132 through the LAN 111 as image formation command data, develops the image 
included in the image formation command data into bit map image data, and then prints the 
obtained data. "); and 

- plural services for the document (see Figure 1; Column 2: 39-57, "A system 
consisting of the PC 132, the scanner unit 103 and the printer unit 104 has a simple copy 
function for printing the image read by the scanner unit 103 with the printer unit 104 in response 
to the operation of the PC 132. " and "Therefore, the copy machine 121 receives the document or 
the like formed by the PC 131 or 132 through the LAN 111 as image formation command data, 
develops the image included in the image formation command data into bit map image data, and 
then prints the obtained data. "). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of Takeda into the teaching of Tadokoro to 
include a job flow for the document; and plural services for the document. The modification 
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would be obvious because one of ordinary skill in the art would be motivated to provide various 
services for processing document data. 

14. Claims 6 and 10 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Tadokoro in view of Takeda as applied to Claims 1 and 7 above, and further in view of US 
6,851,115 (hereinafter "Cheyer"). 

As per Claim 6, the rejection of Claim 1 is incorporated; however, Tadokoro does not 
disclose: 

- wherein the service acquisition unit determines and acquires a service for the 
document having minimum restrictions for each of the functions constituting the job flow for the 
document, and the cooperation instruction information creation unit creates the cooperation 
instruction information by associating the respective plural services for the document acquired 
by the service acquisition unit with the respective functions constituting the job flow for the 
document. 

Takeda discloses: 

- plural services for the document (see Figure 1; Column 2: 39-57, "A system 
consisting of the PC 132, the scanner unit 103 and the printer unit 104 has a simple copy 
function for printing the image read by the scanner unit 103 with the printer unit 104 in response 
to the operation of the PC 132. " and "Therefore, the copy machine 121 receives the document or 
the like formed by the PC 131 or 132 through the LAN 111 as image formation command data, 
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develops the image included in the image formation command data into bit map image data, and 
then prints the obtained data. "); and 

a job flow for the document (see Figure 1; Column 2: 39-57, "A system consisting of 
the PC 132, the scanner unit 103 and the printer unit 104 has a simple copy function for printing 
the image read by the scanner unit 103 with the printer unit 104 in response to the operation of 
the PC 132. " and "Therefore, the copy machine 121 receives the document or the like formed by 
the PC 131 or 132 through the LAN 111 as image formation command data, develops the image 
included in the image formation command data into bit map image data, and then prints the 
obtained data. "). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of Takeda into the teaching of Tadokoro to 
include plural services for the document; and a job flow for the document. The modification 
would be obvious because one of ordinary skill in the art would be motivated to provide various 
services for processing document data. 

Cheyer discloses: 

- wherein the service acquisition unit determines and acquires a service having 
minimum restrictions for each of the functions constituting the job flow, and the cooperation 
instruction information creation unit creates the cooperation instruction information by 
associating the respective plural services acquired by the service acquisition unit with the 
respective functions constituting the job flow (see Column 15: 66 and 67 to Column 16: 1-17, 
'Advice parameters preferably give constraints or guidance to the facilitator in completing and 
interpreting the goal. For example, a solution limit parameter preferably allows the requester to 
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say how many solutions it is interested in; the facilitator and/or service providers are free to use 
this information in optimizing their efforts. Similarly, a time limit is preferably used to say how 
long the requester is willing to wait for solutions to its request ... "; Column 16: 39-43, "In a 
preferred embodiment of the present invention, when a facilitator receives a compound goal, its 
job is to construct a goal satisfaction plan and oversee its satisfaction in an optimal or near 
optimal manner that is consistent with the specified advice. " and 62-67 to Column 1 7: 1 and 2, 
"With further reference to FIG. 7, each registered agent may be optionally associated with one 
or more capabilities, which have associated Capability Declaration fields 708 in the parent 
facilitator Agent Registry 702. These capabilities may define not just functionality, but may 
further provide a utility parameter indicating, in some manner (e.g., speed, accuracy, etc), how 
effective the agent is at providing the declared capability. "). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of Cheyer into the teaching of Tadokoro to 
include wherein the service acquisition unit determines and acquires a service having minimum 
restrictions for each of the functions constituting the job flow, and the cooperation instruction 
information creation unit creates the cooperation instruction information by associating the 
respective plural services acquired by the service acquisition unit with the respective functions 
constituting the job flow. The modification would be obvious because one of ordinary skill in the 
art would be motivated to provide an optimal or near optimal job flow (see Cheyer - Column 16: 
39-43). 



Claim 10 is rejected for the same reason set forth in the rejection of Claim 6. 
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Response to Arguments 

15. Applicant's arguments with respect to Claims 1 and 7 have been considered but are moot 
in view of the new ground(s) of rejection. 

Conclusion 

16. Any inquiry concerning this communication or earlier communications from the 
Examiner should be directed to Qing Chen whose telephone number is 571-270-1071. The 
Examiner can normally be reached on Monday through Thursday from 7:30 AM to 4:00 PM. 
The Examiner can also be reached on alternate Fridays. 

If attempts to reach the Examiner by telephone are unsuccessful, the Examiner's 
supervisor, Wei Zhen, can be reached on 571-272-3708. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the TC 2100 Group receptionist whose telephone number is 571-272-2100. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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/Q. C.I 

Examiner, Art Unit 2191 
/Wei Y Zhen/ 

Supervisory Patent Examiner, Art Unit 2191 



